
WATER CONSERVATION STEPS

B R A N D O N  D O U G H T Y

P U B L I C  W O R K S  S U P E R I N T E N D E N T

TOW N  O F  N O RT H L A K E
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Oct-13 Oct-14 1-Oct Oct-16 Oct-17 Oct-18 Oct-19 Oct-20 Oct-21 Oct-22

Number of Connections 262 401 766 1226 1794 2352 3017 4048 5486 6167

Population 2160 2150 2160 2878 3470 3958 4972 6717 8495 10413

Number of Connections Population

NUMBER OF CONNECTIONS



THREE MAIN STEPS FOR
WATER CONSERVATION

• Inform the public and enforce the current Water Conservation stage. 

• Create trends and forecast what watering days could potentially be a 

large usage day.

• Keep employees engaged and in areas where water usage is high.



INFORM THE PUBLIC

The Town used many ways to inform the public about water conservation

• Multiple social media posts

• Water bill inserts

• Water conservation signs at entrances of neighborhoods

• Door hangers



SOCIAL MEDIA POSTS



Addresses with street numbers ending in 0, 2, 4, 6, or 8 may water on Wednesdays and Saturdays only.

Addresses with street numbers ending in 1, 3, 5, 7 or 9 may water on Sundays and Thursdays only.

As of May 20, 2022, the Town of Northlake has entered Stage 1 Water Conservation. 
All water service customers are required to adhere to the following conservation measures 

until the Town returns to normal operating levels.

Businesses, churches, schools and other organizations may water on Tuesdays and Fridays only.

Please refrain from using water to fill, refill or add to any indoor or outdoor 

swimming pools, wading pools or Jacuzzi-type pools except on designated 

watering days between the hours of 12:00 am (midnight) and 10:00 am, and 

between 8:00 pm and 12:00 am (midnight).

F O R  M O R E  I N F O R M AT I O N  A N D  TO  F I N D  O U T  W H Y  

# E V E RY D R O P C O U N T S , V I S I T  W W W. TO W N . N O RT H L A K E . T X . U S

A 10% RATE INCREASE SHALL BE INITIATED FOR HIGH WATER USAGE 
COMMERCIAL IRRIGATION OR RESIDENTIAL METERS W ITH READINGS GREATER THAN 45,000 GALLONS PER MONTH, PER ACCOUNTWATER BILL

INSERTS

Each resident or business who elected to 
have bills mailed, received this notice 
along with the bill. When it came to 
residents or HOA’s filling swimming pools, 
we required a notice of filling and would 
schedule them to fill on the lower usage 
days.



SIGNAGE AT ENTRANCES
OF NEIGHBORHOODS

Signs like these were installed at each 
entrance of each neighborhood. We 
also installed signs in business areas, 
ensuring that employees there were 
aware of water conservation stages.



Door hangers were used as a last resort to inform the 
residents and businesses. These would be handed out by 
code enforcement or crews doing irrigation checks. The 
door hangers would be used for 1st offense warnings. 

DOOR HANGERS
CODE COMPLIANCE
ADVISORY NOTICE

ADDRESS OF  VIOLATION

Issued by: Date:

Comments:

Addresses with street numbers ending in 0, 2, 4, 6, or 8 may water on Wednesdays and Satur days only.

Addresses with street numbers ending in 1, 3, 5, 7 or 9 may water on Sundays and Thursdays only.

The Town of Northlake has entered Stage 1 Water Conservation.  
All water service customers are required to adhere to the 

following conservation measures until 
the Town returns to normal operating levels.

Businesses , churches, schools and other organizations may w ater on Tuesdays and Fridays only.

FOR QUESTIONS OR CONCERNS ABOUT 

WATER CONSERVATION REQUIREMENTS PLEASE CONTACT: 

TOWN OF NORTHLAKE 

DEVELOPMENTAL SERVICES -  CODE COMPLIANCE

1700 COMMONS CIRCLE STE. 200 • NORTHLAKE, TX 76226

940.648.3290 x273

NO IRRIGATION WATERING BETWEEN THE 

HOURS OF 10AM AND 6PM. 

HAND WATER ING IS ALLOWED.



CREATE TRENDS AND FORECAST
HIGH USAGE DAYS

Use technology to your advantage. Creating excel files to 
show high usage and using SCADA to show pumping trends.



TRENDING HIGH WATER
USAGE DAYS



August 19-20, 2022. In this trend, pumps 
were turned off around 9:30 am on August 
19th  (EST 33.7’) so our GST could recover.  
The significant drop from 9:30am to 2 pm 
(EST 16’) was 553,000 gallons. With the 
GST recovered, we have 2 at this location 
213,000 gal and 600,000 gal, we turned on 
3 pumps (4600 gpm) to fill the elevated 
and recover before the early morning pull 
starting around 2 am on the 20th.

ELEVATED STORAGE TRENDS



PUMPING TRENDS



KEEP EMPLOYEES ENGAGED AND
IN AREAS WHERE WATER USAGE 
IS HIGH

The Town’s most valuable resources for water conservation is the employees. Having 
crews monitor the high usage areas and businesses throughout the day, helped cut 
down on watering during the non-scheduled times/day. Having the employees 
trained and knowledgeable of the water conservation stage helped with informing 
the residents even more.


